HEALTHY OUTLOOK

2016 Stakeholder's Report




A Healthy Outlook for the Robbins Institute:
GGrowth, Vitality and Prosperity

One way to assess the health of
any living thing is to measure its growth. The little graduated pencil

marks we put on our kitchen door frames don't just confirm that
our children are growing taller. The real story they tell is /Q
that our children are healthy and full of life.

The Robbins Institute for Health Policy and
Leadership in the Hankamer School of Business
at Baylor University is more than bricks and
mortar, much more than an assemblage of
professors and degree candidates. It, too, is a
living thing. As such, its health can be measured
by distinct signs of growth and vitality.

We're pleased to present the 2016
Stakeholder’s Report, which replaces the
biannual newsletter we’ve produced for
the past four years, details the Institute’s
continued progress and reflects a level of
vitality that stirs anticipation for all of the
good things yet to come.

First of all, our full-time MBA Healthcare
Administration program in Waco graduated
17 students in the Class of 2016 and admitted
16 more this past fall in the Class of 2018. The

of the acceptance of the Robbins
Institute into the Business School
Alliance for Health Management (BAHM).
The BAHM is described as “a consortium of
leading U.S. and international MBA programs
with a health sector focus.” Members include
Harvard, Yale, Northwestern, Vanderbilt,
Toronto and California-Berkeley. Our
admission into this select group is testimony
to the strength of our programs and will
provide many opportunities for growth and
improvement in the future.

Other features in this Stakeholder’s Report
include program statistics, a list of winners
of the scholarships provided so generously
by many supporters, a description of our
leadership speaker series and an overview of
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he Robbins Institute was granted membership into the Business School

Alliance for Health Management (BAHM) in 2016. BAHM is a collaborative

nonprofit organization, composed of business schools committed to the

belief that management education, applied to the challenges of healthcare
delivery and innovation, plays a special role in creating new and important
solutions. Membership is open to healthcare management programs at top business
schools that have shown a commitment to research and teaching (led by research-
based faculty), as well as service in the health sector.
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“Our focus is aligned precisely
with that of BAHM'’s, and we
are excited to join other
alliance members in creating
new and innovative solutions
to the challenges our
graduates will face.”

Thomas Haines, MHA, associate director
of the Robbins Institute for Health Policy
and Leadership

The Robbins MBA Healthcare Program’s alumni network increased by 17 to a total
of 132 when the Class of 2016 graduated last May. Ninety days after graduation, 88

percent of the class was employed with an average salary of nearly $72,000.

Most of 2016 alumni are advancing healthcare from their offices in Texas. Six of
them obtained full-time positions at the organizations where they completed their
residences. Robbins alumni are employed with the following organizations: Baylor
College of Medicine, Baylor Scott & White Hospital-Round Rock, Benefis Health
System, Children’s Health, HealthTexas Provider Network, Integrative Emergency

Services, Metroplex Health System, Northeast Methodist Hospital, Nix Healthcare

“Given the dynamic nature and complexity
of our nation’s healthcare system, the Robbins
Institute’s programs are designed to ensure our
graduates possess business and management
skills along with a dedication to the community
in which they serve,” says Thomas Haines, MHA,
associate director of the Robbins Institute for
Health Policy and Leadership. “Our focus is
aligned precisely with that of

The Robbins Institute was founded in May
2011 to engage an interdisciplinary group of
scholars in a variety of intellectual activities,
including teaching, external programming
and health services research. Its programs are
built around four pillars: academic excellence,
intellectual activity, servant leadership and
meaningful engagement.

BAHM'’s, and we are excited to
join other alliance members in
creating new and innovative
solutions to the challenges our
graduates will face.”

Currently, the BAHM alliance
comprises fewer than 20
institutions. In addition to Baylor
University’s Robbins Institute,
housed in the Hankamer School
of Business, other esteemed

The Robbins Institute oversees and
administers the following programs

o Master of Business Administration (MBA) in Healthcare
o Executive MBA-Healthcare (in Dallas and Austin)

o PhD in Health Services Research

o Case Competition in Healthcare Management

BAHM member institutions
include Harvard Business
School, Boston University’s Questrom School of
Business, Yale School of Management, Vanderbilt
University’s Owen School of Business, University
of Toronto’s Rotman School of Management

and Northwestern University’s Kellogg School

of Management.

“The Institute is committed to providing
quality academic training, while expanding a
commitment to health services research on
issues that directly impact the lives of millions
of people worldwide,” Haines says.

Terrance
Ganaway

Oliver DiLivio

Wesley Bryan

Funmi Adams Anisha Bali

System, Pinnacle Healthcare Consulting, Providence Health Network, Samsung

Electronics, Stryker Medical, Texas Care Alliance and Texas Children’s Hospital.
Their job positions and responsibilities run the gamut.

Several alumni are managing ambulatory operations, while

some are forging improvements as process, financial and

valuation analysts. Others are making their marks in the areas ; | o _ y ; _“A
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development. Congratulations to the Class of 2016 as they 1
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embark on their new careers, and we extend our hope that the
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years ahead bring success and fulfillment.

Howard Garner Emmie Margie McGregor Kate Poloskey Joey Rogan Mike Siegel John Tran

Katzenmeier

Amy LaFleur
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Class of 2017 secure residences at
recognized healthcare organizations

The eleven members of the Robbins MBA Healthcare Program Class of 2017 have attained administrative
residencies at the following hospitals and healthcare groups. These candidates are fully involved in
gaining rich, real-world experiences. We extend our best wishes for their success as they make their
mark on these organizations.
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Tealia Morehead

Presenting the Class of 2018

Sixteen ambitious candidates
comprise the Robbins MBA
Healthcare Program Class of 2018.
These budding healthcare leaders,
who began the two-year program

in the fall semester of 2016, are
leveraging the training and education
necessary to gain competence in the
field of medical administration. We
look forward to their contributions
and achievements in the future!

Nitheesha Alapati
Dallas, Texas

BBA, Business Fellows
& Biology/ Biochemistry,
Baylor University
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Evan Farley

Dallas, Texas

BBA, Business Fellows
& Finance, Baylor University
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Justice Arman Kate Blake
Nashville, Tennessee

BS, Public Health,
Brigham Young University

Corpus Christi, Texas

BBA, Management, Texas
A&M University-Corpus Christi

Karly Acosta
RESIDENCY: Mercy Hospital,
Oklahoma City, Oklahoma
HOMETOWN: San Antonio, Texas
DEGREE: BS, Economics &

Courtni Bauer

RESIDENCY: Baylor College of
Medicine, Houston, Texas
HOMETOWN: Pottsboro, Texas
DEGREE: BS, Chemistry,

Chip Jones

RESIDENCY: Texas Children's
Hospital, Houston, Texas

HOMETOWN: Waco, Texas
DEGREE: BS, Economics, Texas

Jack Kohles
RESIDENCY: Baylor Scott &
White-Hillcrest, Waco, Texas

HOMETOWN: Pullman,
Washington

Landon Lynn

RESIDENCY: Baptist Health
System, San Antonio, Texas

HOMETOWN: Knox City, Texas
DEGREE: BBA, Finance, Baylor

RESIDENCY: Providence Health
Network, Waco, Texas
HOMETOWN: Castle Rock,
Colorado
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Biology, Baylor University McNeese State ABM University DEIEE Bis, Ul sy, Lireseiy e i S Anna Friedman  John Hazel Jake Larson Brendan Meara  Joel North Nico Nguyen
St ik et o, o sty Austin, Texas Katy, Texas Boise, Idaho Houston, Texas Katy, Texas Austin, Texas
BA, Psychology/ BS, Health, Texas BA, Chinese/ BBA, Supply Chain BS, Medical BS, Nutritional
Child & Family Studies, Baylor A&M University Business, Brigham Young Management, Humanities, Baylor University Science, University of Texas-
University University Texas A&M University Austin

Andrew Orr
RESIDENCY: Baylor Scott &

Rachel Nankervis Jenn Odekon
RESIDENCY: HCA Midwest, RESIDENCY: Baylor Scott &

Luke Smith Jeremy Stefanucci
RESIDENCY: Kaiser Permanente, ~ RESIDENCY: Baylor Scott &

|

Kansas City, Missouri
HOMETOWN: Golden, Colorado

DEGREE: BS, Medical
Humanities, Baylor University

White Hospital,

Round Rock, Texas
HOMETOWN: Baton Rouge,
[NEGE]

White Hospital, College Station,
Texas

HOMETOWN: El Dorado Hills,
California

Napa-Solano Area, Vallejo/
Vacaville, California

HOMETOWN: St. Louis, Missouri
DEGREE: BBA, Business Fellows

White Medical Center-Centennial
(Tenet JV), Frisco, Texas

HOMETOWN: Carrollton, Texas
DEGREE: BS, Kinesiology, Texas

John Pham Garrett Seitz Hafsa Syed Austin Taylor Jacob Vinh Kaitlyn Wilson
Oklahoma City, Broomfield, Riverside, Austin, Texas Houston, Texas Chicago, lllinois
Oklahoma Colorado California BA, International BS, Business BA, Biology,

DEGREE: BS, International DEGREE: BBA, Economics
Business & Business Economics, & Entrepreneurship, Baylor
University of South Carolina University

& Economics, Baylor University ~ A&M University

Through the PhD program in
Health Services Research and
partnership with Baylor Scott &
White Health (BSWH) in Dallas,
the Robbins Institute is developing
scholars who will inspire solutions  in the fall of 2016. Attaining elevated levels
to challenging healthcare delivery ~ of research competency are Jonathan
and policy issues. Seward of Waco, Texas, and Rachel Shriver
= The inaugural PhD Program of Austin, Texas. Seward holds an MS degree

welcomed its first two candidates

in Economics and a BBA in Business Fellows,

BA, Psychology/ BS, Biomedical BS, Neuroscience,
Spanish, University of Oklahoma ~ Sciences, Regis University- University of California-
Denver Riverside

Finance and French with a minor in Mathematics — all from Baylor
University. Shriver obtained her BBA in Business Fellows and
Economics with a minor in Mathematics from Baylor University.
“We're very pleased that Jonathan and Rachel have started
our PhD Program as they have outstanding track records,” says
Neil Fleming, PhD program director, Robbins Institute clinical
professor of Health Services Research and vice president of
Quantitative Sciences for BSWH. “This highly quantitative,
research-focused program takes an interdisciplinary perspective
to investigate the questions that confront future healthcare
leaders and policy makers. Healthcare delivery and related
policy challenges are numerous as we are at a critical time in our
nation’s history. This is why demand is so high for professionals
who can provide rigorous, methodologically sound solutions to
achieve high-quality healthcare centered around the patient.”

Studies: Politics & Diplomacy, Management, University of
Texas A&M University Texas-San Antonio

University of Texas-Austin

One of the unique features of the PhD program is the
Institute’s partnership with the BSWH system, which
will provide access to important data to answer research
questions that focus on both clinical and financial outcomes.
Another advantage is the faculty’s experience conducting
numerous research studies, which have been published
in high-impact journals. PhD candidates partake in
mentorships that afford the opportunity to work one-on-one
with a faculty member to produce research, projects and
publication manuscripts that fulfill the PhD requirements.

Upon successfully completing the rigorous four-year
doctoral program, scholars will be prepared to affect outcomes
in a variety of settings, including universities, healthcare
delivery systems, insurance and pharmaceutical companies,
specialty societies, as well as professional trade associations.
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New PhD faculty
excels In researcr

Hailing from Moldova
in Eastern Europe, -

began his Robbins Institute tenure
in the fall of 2015 as a new PhD

program faculty member.

He holds a doctoral degree in Economics from
Simon Fraser University in Vancouver, British
Columbia. Bolbocean is a productive researcher
on the economics of human development
and health economics aspects of early
life interventions.

“I feel happy to think about interesting
hypotheses and rigorously test them,”
he says. “Being at Robbins is an
opportunity to work with medical
doctors and interdisciplinary teams
toward a common goal of improving
pediatric healthcare delivery through
innovative solutions that balance
healthcare costs and outcomes.

o

“I'm pleased to be at Robbins
and conduct research with
a mission-driven team,” he
continues. “The support
at Robbins is amazing. It's
great to work together with
my colleagues and students,
collaborate with hospital
administrators and advance
aresearch agenda focused
on transforming pediatric
healthcare delivery. I share my
success with my team members
and I gratefully acknowledge
their support.”

Bolbocean derived his
interest in healthcare
from his father, who is a
physician, and the medical
books he grew up around.
Instead of taking a medical
route initially, Bolbocean
obtained a BA in Economics
and Public Administration
from Alexandru loan Cuza
University in lasi, Romania.

He has received tens of
thousands of dollars in awards
and honors to support his
educational pursuits. “I was
able to get an international
education due to these awards
for which I am thankful,”
Bolbocean says.

While on scholarship
studying for a master’s
degree in Public Policy
and Management at the
University of Maine in 2005,
Bolbocean discovered the
health economics field. He
completed the Public Policy and
Management degree program
and went on to earn another
master’s in Economics from
Simon Fraser University.

His vision: Transform pediatric healthcare delivery

At a prenatal conference in Canada, Bolbocean learned that neonatal medical
technologies for treating adverse events around labor and delivery were expensive. That
discovery and further networking in the field prompted him to research how the level of
newborn care relates to long-term health outcomes in children with cerebral palsy.

“The field of economics of human development is essential to understanding how
to create environments to mitigate deficits in health outcomes, skills and abilities that
decrease social productivity and increase overall societal costs,” Bolbocean explains.
“There is significant evidence that the early years are most critical in cognitive and
non-cognitive skill formation. It’s important to learn as much as possible about these
critical early life years.”

Contrary to conventional

wisdom, the evidence from
‘ Bolbocean’s first research study
on cerebral palsy in Canadian
cohorts revealed that increasing
the level of care at birth hospitals
does not necessarily prevent the
incidence of more severe, costlier
outcomes later in life. The
study suggested that pediatric
patients should be transferred
to advanced prenatal hospitals
only as necessary, which could
save $36 million per year in
healthcare costs in Canada. The
study also proposed that work
should focus on prenatal services
designed to reduce the incidence
of risk factors leading to severe
neonatal outcomes.

Bolbocean has completed a
number of subsequent studies
about the origins and effects
of early life environments and
the impact of therapy, nutrition
assistance programs and
technological advances. (See his
latest published works, at left.)
He hopes his research transforms
pediatric healthcare delivery and
leads to better policies aimed at

Corneliu Bolbocean’s
latest research works

“Perinatal Regionalization and
Implications for Long-Term Health
Outcomes in Cerebral Palsy,”
Canadian Journal of Neurological Sciences

“WIC Participation and Early
Childhood Socioemotional
Development,” Preventive Medicine Reports

“Economic Impact of Genomic
Sequencing to Inform Treatment
Decisions in Acute Myeloid
Leukemia,” British Journal of Haematology

“De-novo FGF12 Mutation in
a Patient with Neonatal Onset
Epilepsy,” Neurology: Genetics

“Adult Lumbar Scoliosis,” Health
Economics Evaluation chapter in Adult
Lumbar Scoliosis—A Clinical Guide to
Diagnosis and Management. Springer.

lowering the differences in early
life outcomes.

“My vision is to make pediatric healthcare more efficient and focused on reducing early
life deficits. I am passionate in particular to study children with neurodevelopmental
disorders as they are extremely costly to the healthcare system and society overall, so it’s
vital to come up with better decisions and interventions,” he says.

In addition to undertaking impressive research studies, Bolbocean is making a profound
impact in his Baylor professorship. Scott Garner, Robbins Institute administrative director,
notes: “Corneliu takes his teaching responsibilities very seriously, instructing the capstone
course for the students in our MBA in Healthcare Administration program. He has worked
with our team to focus the course on the emergence of population health and innovative
solutions to address the challenges of U.S. healthcare delivery. We see a very promising
career ahead for Corneliu at Baylor University.”
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We invite
Vou to
share your
NEWS

We hope you’ve found the
Robbins Institute of Health
Policy and Leadership
Stakeholder’s Report
informative and helpful in
better understanding the
past, present and future
happenings within the
Institute. To better enrich this
report, we need your help.
We hope to add a section for
alumni news that includes
job changes, promotions,
special honors, awards,
career accomplishments/
activities and family updates
(marriages, births, etc.).

So, let us know what

you're doing. It'll be great

to hear from you!

Please send your information
and photos to Emily Cayton
(Emily_Cayton@baylor.edu).
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Congratulations to the
2016 Scholarship Recipients

The recipient of the Baker
Scholarship is Jeremy Stefanucci
from Carrollton, Texas. He holds
a Bachelor of Science degree

in Kinesiology from Texas

A&M University. Stefanucci is
completing his residency with
the Baylor Scott & White Medical
Center-Centennial, a joint
venture with Tenet Health, in
Frisco, Texas.

Courtni Bauer from Pottsboro,
Texas, received the scholarship
established by the family of J.
Wiley Green. Bauer is a graduate
of McNeese State University,
having received a Bachelor of
Science in Chemistry. She is
completing her residency at
Baylor College of Medicine in
Houston.

The Greenwood Scholarship was
awarded to Karly Acosta, who

is completing her residency at
Mercy Hospital in Oklahoma City.
Acosta calls San Antonio home
and graduated from Baylor with
dual Bachelor of Science degrees
in Economics and Biology.

The 2016 recipient of the Wagner
Scholarship is Rachel Nankervis.
She received a Bachelor of

Arts in Medical Humanities

from Baylor and is a native of
Golden, Colorado. Nankervis is
completing her residency at HCA
Midwest Health in Kansas City,
Missouri.

The Foster G. McGaw
Scholarship is administered
by the Association of
University Programs in Health
Administration (AUPHA).
Baylor’s recipient of the 2016
AUPHA /McGaw Scholarship
is Landon Lynn. He earned

a Bachelor of Business
Administration in Finance from
Baylor and is completing his
residency at Baptist Health
System in San Antonio.

The winner of the 2016 Powell
Scholarship is Jack Kohles.
Originally from Pullman,
Washington, Kohles is a graduate
of Montana State University-
Bozeman with a Bachelor of
Science in Civil Engineering. He
is completing his residency at
Baylor Scott & White Hillcrest
Medical Center in Waco.

Robbins Institute

forHealth Policy Q1. e: e 1ip

2016 Scholarship Awardees (from left) Jeremy Stefanucci, Landon Lynn,
Karly Acosta, Rachel Nankervis, Andrew Orr, Jack Kohles and Courtni Bauer
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The 2016 Norman Scholarship
was awarded to Andrew

Orr, who is completing his
residency at Baylor Scott &
White Medical Center in College
Station, Texas. Orr hails from
El Dorado Hills, California, and
graduated from Baylor with

a dual Bachelor of Business
Administration in Economics
and Entrepreneurship.
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Robbins

hosts second
Case Competition
In Healthcare

U BaylorBusiness

Management

U BaylorBusiness
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Graduate students from universities
across the nation converged at
Baylor University Oct. 19-21, 2016,
to compete in the second annual
Robbins Case Competition in
Healthcare Management.
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Mary Jo Robbins (left) and
1 St Bill Robbins (fourth from

left) congratulate Courtni
Bauer, Jenn Odekon and Andrew
Orr of the Baylor University team,
who won FIRST PLACE in the second
annual Robbins Case Competition in
Healthcare Management.

Winning SECOND PLACE was
2 n d the University of Washington
team of Benjamin Chao
(second from left), Panachon Lor (middle)
and Lillian Hozakowska (far right). Also
pictured are Chava-Sara Cramer
(far left), observer, and Sarah Cave,
faculty advisor.

Teams in the 2016 Robbins Case Competition

Boston University m George Washington University ® Saint Louis University
® The Ohio State University ® Trinity University m University of Alabama at
Birmingham = University of Colorado Denver = University of Washington

® Virginia Commonwealth University m Xavier University = Baylor University
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The Ohio State University’s
r team of Sarah Beinkampen,
Nick Mills and Amanda

Masciarelli garnered THIRD-PLACE
honors in the 2016 Case Competition.
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Experienced professionals
~empower their careers
with Executive MBA

Healthcare Program

To meet the demand for a high-quality, quantitative-focused master’s level program
for working professionals in the health sector, the Executive MBA Healthcare Program
was launched in Dallas in the fall of 2012. Seeing the success of the Dallas program, the
healthcare specialization was offered in Austin beginning in the fall of 2014.

Between the two locations, the program now boasts 40 graduates who are making
significant contributions as leaders in many sectors of the health industry. Another 18
candidates — ten in Dallas and eight in Austin — are expected to graduate in May 2017.

The Class of 2018, with eight students in Dallas and eight in Austin, began the
rigorous 21-month program the week of Aug. 14, 2016, at Baylor’s main campus in
Waco with the annual in-residence “boot camp.” They continue their coursework in
0Oak Creek Plaza on the north side of Austin and at the Cooper Clinic in Dallas.

Members of the Class of 2018
EMBA Healthcare Cohort

Austin Dallas

Mark Bateman
Director of Operations,
Campanion
Data Services

Keith Cockrum
Genomics Sales Specialist,
Becton Dickinson

Emmanuel Akalusi
Medical Technologist,
South Austin Medical Center
Michael Castle
Surgery Scheduler,
Portland Clinic

Claudia Chambers
Administrative Chief,
Dignity Health

Daniel Curtis
Advocate, various
non-profit organizations

Robert ]. Davis
Human Resource Specialist,
Army Corps of Engineers
Danielle Hubbard
Quality Project Manager,

UT Southwestern-Simmons
Cancer Center
Barbara Peace
Registered Nurse, Cook
Children’s Medical Center
Cory Sockwell
Facility Safety & Emergency
Management, Baylor Scott
& White Health
Nathan Wise
Financial Analyst,
Baylor Scott & White Health
William Zollicoffer
Finance Manager,
StratiFi Health

Rachel Escobar
Physician Liaison,
Austin Cancer Center

Hipolito Garza
Leadership Instructor,
U.S. Army

Steve Hernandez
Owner, Hill Country

Pediatric Dentistry
Kevin Opgenorth

Senior New Business

Manager, Cigna
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Robbins MBA Healthcare Program
2016 Leadership Speaker Series

Speakers

¥ February

Rodney Rueter;, President/CEO
Lutheran Sunset Ministries, Clifton, Texas

Long-Term/Elder Care

Michelle Davis, MBA, RN, ENP, Victims Center

xual Assault
Clinical Director, Advocacy Center, Waco Sexual Assa

Eva Doyle, PhD, MCHES, Director/Master of Public
Health Program, Professor of Community Health
Education, Baylor University, Waco

Public Health

End of Life and

Michele Lloyd, RN, Hospice Sunset Administrator .
Palliative Care

Brett Esrock, FACHE, President/CEO
Richard W. Haskett, MD, Vice President, Clinical
Integration, Providence Healthcare Network, Waco

Clinical Integration

Sarah Knodel, CHFP, CRCE-I, CHAM
System Vice President, Revenue Cycle
Baylor Scott & White Health, Dallas

Revenue Cycle
Management

Emergency Management
and Preparedness

Nick Sloan, Director of Emergency Management
Baylor Scott & White Health, Dallas

Mergers and Acquisitions
in the Health Industry

Bill H. Baker, CPA, MBA, National Partner-in-Charge,
Healthcare Mergers and Acquisitions, KPMG, Dallas

Leadership in Healthcare
Organizations

Carlyle Walton, FACHE, President/CEO
Metroplex Health System, Killeen

Speakers

Steven Province, FACHE, SVP/CO0
Providence Healthcare Network, Waco

Topic

Evolution of Healthcare

Lois Ferguson, MSE, Manager of
Commencement and Facilities Planning,
Baylor University, Waco

Professional and
Social Etiquette

Glenn Robinson, FACHE, President
Baylor Scott & White Medical Center-Hillcrest, Waco

Healthcare Organization
Operations

Justin Rock, Executive Director
Valley Baptist Physician Performance Network,
Harlingen

CMS/Reimbursement
Innovations

Cherise Bridgwater (2010), Wesley Bryan (2016),
Oliver DiLivio (2016), Nicole Hogan (2011),
Justin Pond (2015), Joey Rogan (2016),

Will Turner (2013), Marie VanPelt (2014)

Discussion with Alumni:
Secrets to Academic and
Professional Success

Mark Eubank, MBA, Director of Development HCA
Physician Services, Kansas City, Mo.

Roderick Carbonell, BSN, MHA, Market

Administrator, HCA Physician Services, Austin

November
Frank Molinaro, FACHE, CEO, Arrowhead Campus

Stephen Garner, JD, MBA, (2014), COO, Arrowhead
4 Campus, Abrazo Community Health Network,
Phoenix, Ariz.

Management of Physician
Practices and Ambulatory
Services

Leadership and
Management

’l 1 Joel Allison, FACHE, CEO
Baylor Scott & White Health, Dallas

Future Direction of Baylor
Scott & White and the Nation's
Healthcare Delivery System

Medicine and Professor of Pediatrics, Baylor College
of Medicine, Houston

Dan DiPrisco, MHA, SVP, The Woodlands Campus,
Texas Children’s Hospital, Houston

1 9 Albert C. Hergenroeder, MD, Chief Adolescent

Building Trust Between
Physicians and Administrators
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Robbins Institute for Health Policy
and Leadership Faculty and Staff

Corneliu Bolbocean, PhD George Gaston, MHA @

Cherise Bridgwater, MBA, FACHE Steve Green, PhD

Emily Cayton
Tom Haines, MHA, FACHE

Neil Fleming, PhD
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Scott Garner, MBA, MHA, FACHE




